
 

 
 

PLAS MADOC COMMUNITIES FIRST 

Results of Questionnaires 
 
A questionnaire was sent to every house on Plas Madoc Estate in November.  
 
The Community Safety Group wanted to know what people felt were the main prioritie
should be tackled to make living on the estate safer and better, in terms of quality of lif
the second such exercise undertaken meaning that the 2005 / 2006 results can be tak
baseline and this comparison is presented separately.  
 
The results are as follows: - 
 
Question 1: “Personal information” 
 

• The majority of people who replied to the questionnaire had lived on the estate 
between 2-5 yrs and also for between 5-10yrs. 

 
• Although most age groups (10 yr brackets) were represented in the results, the

group was ages 21 – 30, (which accounted for 40%).  
 

• ¾ of the people who responded were female  
 

 
Question 2: How do you think crime / antisocial behaviour on the est
changed since the survey last autumn?  

 
 

How responders feel about the how amount of 
crime / ASB has changed since last year
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Question 3: What if anything, do you think has made a difference in the last 
year? 
 
    % 
Youth Club / Youth Workers   47 
Community Warden / Policing  29 
Nothing    18 
Other       6 

 
Where people replied “other”, answer was “cleaner estate”  
 

 
Question 4: How many incidents of the following crimes do you think have 
taken place in Plas Madoc since October 2005? 

 

Number of incidents that people think have 
happened over the last year (averaged)
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Question 5: Please choose 5 issues from this list that you think should be a 
priority for the Plas Madoc Community Safety Group in 2007? 
 
The Top 5 
1) Drugs 
2)Youth Anti-Social Behaviour 
3) Litter 
= Needles 
= Dogs 
4) Alcohol 
5) Lighting 

 



 

Priority issues affecting Plas Madoc as identified by 
responders
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Question 6: How often have you been aware of criminal behaviour / anti 
social behaviour?  
 
Summer - World Cup, alcohol related ASB     
A few times       
Always        
Frequently       
every week       
all the time       
quite often       
when it happens       
regularly        
every day - no point complaining police don't come    
new neighbour throwing rubbish on paths / driving on grassed areas turning them into mud 
almost everyday       
once        
on a regular basis       
drunks rolling home at night      

 
 
 
 
 
 
 
 
 
 
 



 
Question 7: Do you / have you reported criminal behaviour / anti-social 
behaviour in the last year? 
 

Have responders reported criminal / anti-social 
behaviour in the last year?

Yes 
No
No response

 
 
 44% of people said YES, 40% said NO 
 
If YES, have you reported more than last year? 
 

Have responders reported more this year than 
last year?

Yes
No
No response

 
 
29% of people said they had reported more than they did last year 
 
If NO, what stops you from reporting crime / ASB? 
 
    
   % 
No 
point     43 
Police attitude  43 
Fear     14 
    

There were only 7 responses to this question – where comments were made about “Police 
attitude” people didn’t seem to think that the Police “cared”.  
 



 
 
Question 8; Have you been a victim of crime in the last year? 
 

Have responders been a victim of crime in the last 
year?

Yes
No
No response

 
 
                          
 
People from the Estate have been the victims of the following crimes 
 
A total of 13 crimes were identified 
 

Crimes that responders have been the victim of in 
the last year
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Question 9 : What time of day do you feel most vulnerable and why? 
 

Times of day that responders feel most vulnerable

Evening / Night
Always
None

 
 

The most common reason given for the “why” was lack of lighting, with one person stating it was 
due to youths congregating.  
 
 
Question 10 : What areas of the estate make you feel most vulnerable and 
why? 
 

Areas of Plas Madoc where responders feel most 
vulnerable
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Reasons given for the answers were as follows:- 
 
The Shop / Chippy – due to youths congregating 
The Leisure Centre – due to poor lighting 
 



 
Question 11 : Has crime / ASB affected you in your own home in the last 
year? 
 

Has crime / ASB affected responders in their own 
home in the last year?

Yes
No
None

 
 
 
Based on answers to Questions 9, 10 and 11 - What would make you feel 
safer? 
 

Things that would make responders feel safer 
following their answers to 9, 10 & 11

0 5 10 15 20 25 30

Community Warden

Police

Detached Youth Workers

Light ing

Roads

Other

% Replies

 
 
 
 
 
 
 
 
 



 
Question 12: Please list 3 things that would make Plas Madoc a safer and 
better place to live. 
 

Responders priorities for making Plas Madoc 
safer and a better place to live
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Where people answered other, responses included:- 
 
roads need repairing 
Stop the druggies 
not selling drink to minors 
stop outsiders 
more to do 
cameras 
evict families that disturb peace of 
community 
stopping cars driving so fast 
clear away rubbish 
safer parking for cars 

 


